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Queuent and National Service Center join forcesto mobilizerestaurant and
hospitality customer service.

Greenville, SC.— Queuent, a leading provider of customer queuing solutions using interactive
gueuing technology for the restaurant and hospitality industry, today announced the selection of
National Service Center to provide installation, training, and support services for Queuent’s Wait
List Manager product lines. Queuent’s Wait List Manager products enables restaurants to easily
and efficiently call waiting guests on their mobile phones to notify them that seating is available,
then allows the guest to confirm, delay, or cancel seating. By adding flexibility to the customer
wait experience, restaurants are able to attract and retain more guests, improve customer
satisfaction, and increase operational efficiency. Demand for Queuent’s Wait List Manager
products for casual dining restaurants is increasing dramatically and National Service Center
provides the means to install and support a national customer base.

“We are very excited about the professionalism and breadth of services NSC can provide us and
our customers,” says Bob Walter, Queuent CEO. “In the highly competitive restaurant industry,
our customers are demanding new and creative ways to improve customer service. They have
selected Wait List Manager to help them do this and expect professional installation, training, and
24x7 support services. We believe NSC is the best to provide this to our customers.”

“National Service Center is thrilled to be able to take part in implementing such an innovation for

restaurant and hospitality customer service. We are confident that our experience and expertise
in this arena will lead to a successful deployment and a mutually rewarding partnership between

companies,” says Joe Pittillo, NSC President.

About Queuent, Inc.

National Service Center (NSC), located in Greenville, SC is a service and installation only
company specializing in POS, barcode, data capture, wireless network, video surveillance and
RFID equipment. NSC provides professional services including installations, maintenance,
custom rollouts, WNS site surveys/installs coupled with project management capabilities. NSC
offers customized service solutions to meet specific customer needs. For additional information,
please visit www.nationalservicecenter.com.

About Queuent, Inc.

Queuent, headquarter in Atlanta, GA, provides patent-pending interactive queuing solutions to
businesses that have customer satisfaction issues related to lengthy and cumbersome customer
gueues and that have the potential to improve efficiency by better managing waiting customers.
Queuent’s Wait List Manager is a light-weight, easy to use application and service that enables
restaurants to better manage walk-in guests and reservations by leveraging the customers’
mobile phones. For more information about Queuent, please visit www.Queuent.com.
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